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Election Day: Observe the Opening of the Polls

• Arrive at 5:00 a.m., 1 hour before the polls open at 6:00 a.m. so you can observe the opening of 
the polling site

• Chief swears in Election Officers (not you!) and assigns them polling place setup tasks, 
including placing signage

• Chief/Assistant Chief complete Pre-election paperwork

• Observe that all locks and seals are attached to equipment and seals are on the forms’ envelopes

• Observe that the Chief assigns EOs to complete the following: 
o Set up the two DS200s and run the Zero Report – paper tape (check that Public number is at Zero)
o Set up the two ExpressVote machines for voters who need assistance in voting
o Set up Poll Pads ( zero voters should show on each poll pad)
o Set up Drop Box (observe if box is empty at start of day and lock is affixed)
o On-Time opening at 6:00 a.m.
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Observed the Opening of the      
  DS200 Scanner

This is a sample Machine Certification Form the Election 
Officers will consult when opening/closing the DS200

We will send Poll Watchers the Logic & Accuracy testing 
information of each machine’s information so those PWs 
working an Opening Shift on Election Day will have the 
anticipated DS200 serial numbers available as a cross-
check to the precinct information.
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Observe the Opening of the Polls

• Observe that all zip ties and seals are attached to equipment, and seal numbers match info on forms’ envelopes
• Observe the numbers on the DS200 Scanner as it is opened. The Public Count MUST READ ZERO

o If not, bring this to the attention of the Chief.  If the scanner machine is not corrected immediately, the Chief 
should take it out of service. (NOTE: The Protective Count is how many ballots have ever been scanned in 
the machine and will be a higher number – it’s the machine “odometer”) (24.2-639)

• Observe that the DS200 red seal number is written on the Daily Log sheet (“Opening Seal Number”)
                  
                  
                   
                   
                   Public/
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Once the Polls are Open:                      
Observe Voter Check-in and Voting Processes

• Check-in 
• Observe if the EO asks for the name and address of the voter and ask for an ID - and listen for 

voter’s responses – are any forms required?

• ID Confirmation Statement
o Observe that voters complete ID Confirmation Statement if they do not present an ID

• Affirmation of Eligibility
o Observe that the voter signs an Affirmation of Eligibility if they are marked “Inactive”

• Voter Assistance Form
o Observe that the voter marks his/her own ballot unless the Voter Assistance Form is signed by 

voter and person providing the assistance

• One Ballot 
o Observe that only One Ballot is given to each voter by the check-in EO
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Observe how EOs Process Voter IDs
• The Election Officer must ask the Voter for his ID

o Voter does not HAVE to present photo ID; he may sign an ID Confirmation Statement claiming his identity and vote regularly
o If the voter refuses to sign the ID Confirmation Statement and has no ID, voter votes provisionally
o Poll Pad Staffer may not ask for Driver’s License if voter offers another form of acceptable ID

• Only an Employer ID, out-of-state student ID, and drivers’ licenses must have a picture
• VA Driver’s Licenses: the Election Officer will disregard the address (if voter moved) and the expiration date 
• All other IDs must not have expired more than 12 months ago

Bottom bullet items may be      
 presented 

                    digitally, e.g.,    
          on the voter’s

                    smart phone
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Acceptable Digital IDs

A voter may show a current 
electronic version of his/her ID, 
such as a utility bill or a bank 
statement.  Current = within the 
last 12 months.
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Accepting Driver Privilege Cards as IDs
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Driver Privilege Cards
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ID Confirmation Statement

If a voter does not have an acceptable 
ID with him, he may complete an ID 
Confirmation Statement to confirm 
his identity.
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Form used if a voter is 
marked inactive in the Poll 
Pad, was omitted from the 
Poll Book, or if he is 
challenged by another voter 
for any of these reasons:

• Not a citizen
• Not 18
• Not a resident of VA within the 

last 30 days 
• Not a resident of this precinct 

since last federal election
• Not a resident of the town, for 

town elections
• Not who he claims to be
• Has already voted elsewhere in 

this election

Affirmation of Eligibility

Front Side – signed by challenger

Back Side – signed by voter
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Request for Assistance Form
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A Request for Assistance Form (white 
form) is used for a voter who requests 
assistance for any reason.  

Examples of use may be for infirmity or 
for language difficulties.

Both the voter and the assistant must 
both sign this form.



Check-In Flags

Check-In Flags that the Poll 
Pad worker will see and check 
as appropriate for each voter
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Voters Do Not Need to Speak English

• If voter is over 55 years of age and has lived for at least 15 years in the United States, then he can 
become a citizen without taking the English test. These years don’t necessarily have to be 
consecutive.

• If voter was a green card holder and has been a lawful permanent resident of the United States 
for at least 20 years, and is over 50 years of age, then he can become a citizen without taking the 
English test.

• Even if voter qualifies for the “50/20” or “55/15” English language exceptions, he must still take 
the citizenship civics test – but he will be permitted to take the civics test in his native language.

• If he takes the test in his native language, he must bring an interpreter with him to his interview. 
His interpreter must be fluent in both English and his native language.
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Ballot Types

Sample ballot types: 
Regular Ballot and an 
ExpressVote Card
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Ongoing Poll Watcher Tasks After Polls Open
• Observe the numbers on the DS200 Scanner and ensure they are the same as the number of 

voters checked in on the poll pads

• Observe that the Chief and Assistant Chief are handling all issues and non-routine situations 
according to the law and in a non-partisan manner

• Observe that all required forms are completed if a voter requests assistance
o Voter assistance forms are completed - signed by voter and person assisting (unless assistant is 15 

or younger)

• Accompany EO outside for curbside voters – if polling place activity allows

• Note that all SAME DAY REGISTRATION voters are given a provisional ballot only
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Fleeing Voters

If a voter leaves the satellite before casting his ballot, he is considered a fleeing voter.

   Alert the Chief or Assistant Chief if you observe a fleeing voter and no EO reacted.

   Process:
• The EO will remove the ballot from the voting area and give it to the Chief or Assistant Chief
• The EO or Chief will write “VOID” across the front and back of the ballot
• The Chief will place the voided ballot in the #4 Envelope, tallying the count on the front of the 

envelope
• If the voter was using the ExpressVote machine, an EO must touch Exit on the screen to eject the 

ballot card, write “VOID” on the ballot card, and give it to the Chief to place in the #4 envelope
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Surrendered Absentee Ballots

• Scenario: Voter brings unmarked absentee ballot (AB) into the precinct to vote a “regular 
ballot:” EO should encourage voter to complete the ballot and put it in the Drop Box

• Or voter can surrender ballot: EO marks “Absentee Surrendered” on ballot and envelope, 
logs for Statement of Results (SOR), retains package to return for chain of custody; voter is 
issued a regular ballot and votes normally

• Early Voting:  If voter never received ballot, voter completes the Statement of Voter or 
“Goldenrod” form which affirms identity, and then votes normally

• On Election Day: if a voter refuses to get ballot left at home or says it was lost/destroyed: 
voter must vote provisionally

=============

• If voter is marked on the poll pad as already having voted: voter can vote provisionally
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Voter Assistance Form

• Voters may request assistance for any reason, often because of disability, language needs, or illiteracy
o Option 1 – Accessible Equipment (ExpressVote machines)
o Option 2 – Personal Assistant

§ Voter and the assistant must complete form (unless assistant is 15 or younger)
§ Assistant may be officer of election (EO) or anyone else except Voter’s employer or union rep
§ Poll Watchers may NOT assist a voter

• Foreign Language Voter
o Fairfax has all voting materials in 4 languages:  English, Spanish, Korean, and Vietnamese
o Fairfax County Office of Elections can help with other languages too (Liberty Language Services)

• The voter and the person who assists the voter must both sign the “Voter Assistance Form” before the 
voter is given a ballot to mark
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Curbside Voting
Poll Watchers are permitted to go with the EO when a voter requests curbside voting

Voters who are disabled or 65 or older may vote curbside

Observe if EOs are following the correct procedures:
• Each voter must be handled separately and in the same manner as if the voter were voting inside:

o After a voter calls to request curbside voting, ask the EO how many voters there are and how many of them 
requested assistance

o Each curbside voter must be verified and marked as voted in the poll pad
o Chief  is only required to send one EO. If possible, the Chief should instruct two EOs for party parity
o Observe that only 1 ballot per voter is issued/voted/scanned
o Observe that Assistance Forms are signed by both the voter and the assistant if any voter requests assistance
o Observe that EO makes no changes to voter’s ballot prior to scanning in the DS200

• Observe that the number of actual voters who are seen in the car, van, or bus matches the number of 
ballots the EO returns and scans into the DS200
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Handling Spoiled and Absentee Ballots

• Poll Watchers DO NOT TOUCH BALLOTS

• SPOILED BALLOTS: If a ballot is not to be counted, then Chief/Assistant Chief must spoil it by writing 
“SPOILED” across the face of the ballot 
o If the voter has started to vote the ballot and makes a mistake with his selection, the Chief will have the voter fill in ALL 

the bubbles before returning the ballot to the Chief (Best practice for privacy, but not mandatory)
o The Chief marks SPOILED on the face of the ballot and issues a new ballot to the voter (Mandatory)
o The spoiled ballot is logged and put securely in the envelope for spoiled and voided ballots (Mandatory)

• ABSENTEE BALLOTS:  If a voter requested an absentee ballot, then chooses to vote in-person, the voter must 
bring and  relinquish his absentee ballot prior to being issued an in-person ballot
o The EO will mark the voter as having voted in-person in the poll pad and give the absentee ballot to the Chief or Assistant 

Chief to mark “Absentee Surrendered” on the ballot. 

o On Election Day:  if voter does not surrender his absentee ballot and wants to vote in person, the voter MUST vote a   
provisional ballot  
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